
While the screen is on, press and hold the power button for 20 seconds for the Chromebook to 
shut down.  Then Press and hold Esc + Refresh + Power Button.  Hold all three keys for 5 
seconds and release only the power button.  Hold the Esc + Refresh until the screen turns on. 
When the screen comes on, Press Ctrl + D, then press ENTER, then press Space on the next 
screen, then ENTER.  After the device reboots connect it to your WiFi and you should be able to 
sign in. 
 
The Refresh Key should be above the 4 and looks like  
 

 
 
  




